Accessibility Statement
 
SECTION 1 –MANDATORY CONTENT
Fraport Twin Star Airport Management AD is committed to providing access to the Burgas Airport website in accordance with Article 58c of the Electronic Government Act and Articles 39 and 39a of the Regulation on the general requirements for information systems, registers and electronic administrative services.
This accessibility statement applies to the official Burgas Airport website (www.burgas-airport.bg).
The standard that is followed to provide accessible content is ЕN 301 549 V3.2.1 (2021-03).
I. Compliance status – partially complies with the requirements of the standard EN 301 549 V3.2.1 (2021-03) due to exceptions specified in Appendix 1.
II. Inaccessible content – the non-conformities with the EN 301 549 V3.2.1 (2021-03) standard on the Burgas Airport website are described below in Appendix 1.
 Appendix 1 
	Standard requirement
	Explanations

	Textual representation of non-textual information
	Partially provided
In most cases it is complied with, except for some multimedia elements (logos)

	Do not present text as an image
	Partially provided
В повечето случаи е спазено, с изключение на някои информационни секции

	A mechanism for detecting and establishing the meaning of terms, idiomatic expressions, slang and more
	Not provided

	Mechanism for establishing the meaning of abbreviations and acronyms
	Not provided



Note: The table describes only those requirements of the standard that are not covered or are partially covered. The fully covered requirements of the standard are not described, according to the requirements for completing the declaration of conformity.

The method used to prepare the declaration is a self-assessment made by the website owner, after corrections have been made.

To provide feedback and suggestions regarding the accessibility of this website, you can use the following address:
Varna 9000, Vladislav Varnenchik district, Varna airport
Terminal 3, Central Administrative Office
e-mail: office@fraport-bulgaria.com
Contact details for the official responsible for the Burgas Airport website (www.burgas-airport.bg):
Galya Petrova, Head of the IMS and MS Unit, tel. 052 573 203,
e-mail: galya.petrova@fraport-bulgaria.com

Application procedure:
1. Procedure for reviewing received signals regarding the accessibility of the Burgas Airport website (www.burgas-airport.bg):
- Reports submitted under the Electronic Government Act (EGA) for non-compliance with accessibility requirements for the content of the Burgas Airport website are submitted on paper (in person or by mail) to the following address: Varna 9000, Vladislav Varnenchik district, Varna airport, Terminal 3, Central Administrative Office or electronically at e-mail: office@fraport-bulgaria.com
- The report is reviewed within one month of its receipt and a response is prepared within the same period, which contains a description of the actions taken and measures to eliminate the non-compliant accessibility requirements or a reasoned refusal.
- When the person submitting the report has indicated an e-mail address, the response is sent to the same address, and in other cases - on paper to the address indicated in the report.
2. Complaints under Art. 58d, para. 2 of the Law on Electronic Governance for failure to meet accessibility requirements or for failure to comply with the procedure for considering signals under item 1 shall be submitted to the Chairman of the State Agency for Electronic Governance through the registry of the State Agency for Electronic Governance at the address: 6 Gen. Yosif V. Gurko St., Sofia 1000; electronically at mail@e-gov.bg  (with the subject: "Complaint regarding the violation of the accessibility of websites") or by postal service on paper to the address of the State Agency for Electronic Governance - 6 Gen. Yosif V. Gurko St., Sofia 1000.
3. According to Article 60a of the Law on Electronic Governance, the control over the compliance of the content of websites and mobile applications with the accessibility requirements under Article 58c of the Law on Electronic Governance is carried out by the Chairman of the State Agency for Electronic Governance.

SECTION 2 – RECOMMENDED CONTENT
Fraport Twin Star Airport Management AD websites are designed to be accessible to as many people as possible, including users using screen readers and other assistive technologies. Browsers and techniques for developing access to content on the Internet are developing very rapidly and are giving users more and more opportunities to improve the accessibility of Internet content using the tools of the browser itself.
While we strive to ensure compatibility with available accessibility standards, this is not always possible in every aspect. Some types of content (e.g. audio and video materials) are inherently inaccessible to certain categories of users, and additional resources and efforts are required to ensure their accessibility.
Since maintaining accessibility is an ongoing task, if you encounter difficulties with content we publish, please contact us and describe the problem. This will help us continuously improve and maintain the accessibility of the site.

Date of initial preparation of the declaration: 17.12.2025 г.
Date of last update of the declaration: 17.12.2025 г.
Website publication date:  17.12.2025 г.

